
The uvex RX OMS (RX Order Management System) offers customers, dealers and 
service partners the opportunity to place orders for uvex prescription safety glasses 
online with uvex and to track their status. 

Spectacles are configured based on possible combinations of frames/lens properties 
and then checked to see whether the configuration can be produced within the certi- 
fied range. 

An electronic order is placed at the end of the process. 
As soon as the spectacles have been sent, the status is updated in the RX OMS. 
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What you need for uvex RX OMS: 
 

PC or laptop with Edge or Chrome browser 

Internet connection 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

Your benefits: 

Spectacles configuration 

Easy and online 

Based on individualised customer product ranges 

Immediate feedback on feasibility according to EU type certification 

Organized data management for your configuration orders incl. 
status tracking 

Simple registration 

Create multiple user logins for one account 

Available in several languages 



 

 

Are you interested in uvex RX OMS, your online eyewear configurator? Register now free 

of charge at rxoms.uvex-safety.com 

You can also get in touch with your uvex contact person. 

 

 

 

Registration  
 

 
 Data management of orders and your product range 

 

 

You can view the stored customer range for 
your company as follows: 

 

After logging in you can find an overview of your configuration jobs. You can: 

Search for orders View 

the status 

View or save the order form for forwarding Create 

a new order form 

Export the order summary 
 



 

 

Under "Order overview", you find a button for creating order forms. Once this has 

been saved, an optician or service partner can be consulted or the configuration 

can be started. Please note that there may be different views depending on the 

country. 

 

 

 
 Creating an order 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Customer order number 

• Corresponds to your order number 

• Is saved in your account if known to 
uvex and is automatically pre-assigned 

• Can be entered by you without pre-
assignment 

Your email address and telephone number are 
important information for the optician who may 
wish to contact you. 

„Name“ is required field 

Your additional information will be displayed during 
configuration. 

Bulk order: 
You can enter x order forms per customer order 
number at the same time via “Add spectacle 
wearer”. 

When using it for the first time, load the template

 and save it. You can change the name of the 
file, but not the headings in the columns. Enter all 

spectacle wearers in a file, upload  it and carry 

out the update . 

You must agree to the data 
protection provisions with each 
order. contains further 
information 

 



 

 

As our service partner, you can configure the spectacles directly online and receive 

immediate feedback on their feasibility. 

Enter the order form number. 

Select the frame or model, and then tick the desired features. Please 
observe the sequence for selecting the features, as they are dependent 
on one another. 

Material  Focal type  Anti-reflective coating  Tint  Tint in % 

An option must be ticked for each feature. 

 

 
 Configuration 

 

 
 



 

 

If you choose one of our HD focus types, you can enter individual parameters. A 
suggestion is automatically generated, which you can modify for each tolerance 
range. 

The pupil distance is always entered as PD-far. If we require the PD-near to produce 
the lenses, this is calculated by RX OMS. In such cases, the PD-near can also be 
found in the configuration overview. 

Prism 
You have the following options: 
• Single prism (right, left, both sides): two prisms per side with base position 

outside, inside, top, bottom 
• Resulting prism with any base position 
•  

 

 
 
 
 
 

 

Good to know! 

 
You can enter or have the additional lens power values calculated for you. You can 
also determine sphere, distance including the additional lens power values. RX OMS 
determines the near parameters for you or you can enter the sphere, distance and near 
and have the additional lens power values calculated for you. 

Example: sphere, distance incl. additional lens power value: 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Configuration 

What do I do if certain options are greyed 
out or cannot be selected? 

There may be two reasons for this. 

1.) The selected frame does not support the lens 

property in that combination. 

2.) The customer range for the frame and/or lens 

property is restricted. 

The configuration is not feasible. 

At the end of your configuration, you will receive a 

message stating whether the spectacles can be pro- 

duced in combination with the frame and the optical 

values and whether they comply with the EU type 

certification. If so, the status is green. If this is not the 

case, the status is red and you can make an enquiry 

about the production of the spectacles. In such cas- 

es, we will contact you or the customer personally to 

discuss any changes if required. 

 

Who can help me if I 
get stuck while doing the configuration? 
Please contact the uvex customer service team. 

You can find the contact details on the last page. 

 

Who is allowed to configure my 

spectacles? Any optician who is an authorised 

service partner of uvex may configure the 

spectacles. 

More information 

I cannot select an optician when filling out the 

order form. 

Contact uvex and ask for 

the desired opticians to be added to your 

account. You can then assign opticians for all 

new order forms. The assigned opticians appear on the 

PDF order form. 

 

I can find an order, 
but I cannot configure it. 

The order form you selected has already been pro- 

cessed by another service partner. Please contact 

the uvex customer service team. You can find the 

contact details on the last page. 

 

The customer's employee comes 
without an order form. What to do? 

In such an event, it is necessary that you con- 

tact the uvex customer service team. You can 

find the contact details on the last page. For 

security reasons, it is only possible to make 

a configuration using the unique order 

form number. Please do not create a new 

order form, as you will be our invoiced 

party in this case. 



 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 Do you have any more questions? 

 

Our team would be happy to advise you. 

 

UVEX ARBEITSSCHUTZ GMBH 
SBU Occupational Health 
Würzburger Str. 152 
90766 Fuerth 

UVEX ARBEITSSCHUTZ GMBH 
SBU Occupational Health 
Wuerzburger Str. 152 
90766 Fuerth 

UVEX ARBEITSSCHUTZ (Schweiz) AG 
Uferstr. 90 – Postfach 
4019 Basel 

 

GERMANY 

T:  +49 (0) 911 9736 1998 

F:  +49 (0) 911 9736 1679 

E: ksb@uvex.de 

I: uvex-safety.de 

INTERNATIONAL 

T:  +49 (0) 911 9736 1400 

F:  +49 (0) 911 9736 1679 

E: customerservice.sbu-oh@uvex.de 

I: uvex-safety.com 

SWITZERLAND 

T:  +41 61 638 84 40 

E: ksb@uvex.ch 

I: uvex-safety.ch 
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